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Credit Card Services 

Effective March 1, 2018 through February 28, 2021 

Products and services available 
This category includes equipment (such as point-of-sale credit card 
terminals) and services for processing credit card transactions and secure 
online payments. 

 

How to operationalize these agreements 
 A Participating Member Designation Form (PMDF) or electronic 

price activation (PA) is required at Tier 2 or higher with Paymentus 
and Sun Communications. 

 A PMDF/PA is not required with Solupay or USPAY due to single 
tier offerings.  

 All suppliers require a signed Member Processing Agreement.  
 

Aggregation opportunities 
Aggregation is allowed for multi-facility systems, group purchasing 
organizations and established networks of facilities with all suppliers. 

 

Class of trade 
Agreements are available to acute care, non-acute healthcare and non-
healthcare facilities.  

 

Other key value and terms  
 Pricing fees are firm for the term of the agreement with all suppliers. However, the interchange rate (which is controlled 

by the credit card company, not by the Premier-contracted supplier) can vary, which will impact the total rate that the 
member is paying per transaction. 

 The pricing shown in each supplier’s Exhibit A-3 Price List may vary based on the specific needs and processing 
volume of the member. The price presented is a guide to help show members where the pricing fees should be.  

 Financial analysis reveals that every incumbent supplier’s new agreement pricing is flat compared to their expiring 
agreement pricing. 

 Based on pricing scenarios, there are multiple low-cost suppliers: 

 Paymentus is the low-cost supplier for the physician private practice scenario. 

 Solupay is the low-cost supplier for members with a current credit card processing agreement who are seeking a 
contract with a new credit card processing supplier scenario. 

 Sun Communications is the low-cost supplier for the large healthcare system with facilities in multiple states 
scenario. 

 USPAY is the low-cost supplier for the small, rural hospital and large, non-profit teaching hospital scenarios. 

 Available direct: Paymentus, Solupay, Sun Communications, USPAY 
 

Supplier contact information 
 Paymentus Corporation: Chris Trainor, 980.272.2101, ctrainor@paymentus.com  

 Solupay Consulting Inc.: Lisa Smith, 330.388.3072, lisa.smith@solupay.com  

 Sun Communications Inc.: Greg Schneider, 866.588.1113, gschneider@suncommunications.com  

 USPAY Group LLC: Shawn Ecksel, 866.725.8500 extension 104, shawne@uspaygroup.com  
 

Note: Supplier contact information is current as of December 1, 2017. For up-to-date contact information, see supplier’s detail tab in Supply 

Chain Advisor. 

 

Related category 
Purchasing Cards and Electronic Payables: Purchasing cards that provide an electronic accounts payable solution that operate 
on various platforms 

 

 

Awarded suppliers 

Supplier 
New  

contract 
Expiring  
contract 

 
PP-SV-185 PP-SV-044 

 
PP-SV-183 PP-SV-045 

 
PP-SV-184 PP-SV-046 

 
PP-SV-186 PP-SV-043 

Sun Communications and USPAY are small 
business enterprises (SBE). 

 
Premier reserves the right to add suppliers at 
any time during the contract. 
 
ASCEND®: There is no ASCEND award in this 
category. 

mailto:ctrainor@paymentus.com
mailto:lisa.smith@solupay.com
mailto:gschneider@suncommunications.com
mailto:shawne@uspaygroup.com
http://www.paymentus.com/
http://www.solupay.com/
http://www.suncommunications.com/
http://www.uspaygroup.com/
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Credit Card Services 

Effective March 1, 2018 through February 28, 2021 

Full launch content and additional resources available in Supply Chain Advisor 
 Executive summary: A high-level PDF overview intended for supply chain and C-suite executives. This document 

includes agreement highlights, purchasing considerations and information on Premier resources. 

https://purchasing.premierinc.com/sca/catalog/ViewContent.action?contentId=PREINC_088464
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Category Information 

 
The convenience of purchasing goods and services by way of 
credit card is a staple in today’s economy, but both 
consumers and merchants need to pay fees in order to use 

electronic payment methods. Merchants that accept credit card payments 
face numerous fees, some periodic, others charged on a per-item or 
percentage basis. There is a cost associated for each “swipe” transaction. 
This “swipe fee” charges merchants every time a customer uses a credit 
card. The “swipe fee” is actually an aggregate of numerous fees that are 
paid by the merchant which is then distributed between the credit card brand 
and the cardholder’s bank. These fees are not standard for all vendors, and 
they differ on a per merchant basis. The “swipe fee” can usually be broken 
down into two major categories: merchant discount rates and transaction fees. 

The merchant discount rates consist of three components: Interchange fee, assessment fee, and mark up fee. 

 The interchange fee is the largest component of the merchant discount rate, amounting to 75 to 80 percent of the total 
fee. This fee, which is not very negotiable, is paid by the merchant, on behalf of its bank, to the cardholder’s bank, and 
credit card associations do not receive any revenue from this interchange. The intent of this fee is to facilitate and 
compensate for efficient and secure electronic payments. The typical range of interchange fees are 1 to 3 percent of the 
purchase price. Variables include: 

 Merchant type: This rate varies across industries, such as grocery stores, travel, restaurant and healthcare. 
Each merchant gets a merchant category code by the merchant’s bank which categorizes them by product or 
services sold. Certain merchants receive deeper interchange fee discounts. 

 Ticket size: Ticket size refers to the amount of a typical credit card sale. The greater the average ticket size, the 
higher the average processing costs. Large ticket items are usually considered purchases of $10,000 and 
greater.  

 The type of the credit card (“rewards” or standard): “Rewards” credit cards tend to carry higher fees than 
standard cards. Merchants currently have the choice of accepting all of a card association brand’s card types or 
none of them.  

 The method of credit card processing (i.e. card-present and card-not-present): Card-present refers to instances 
when the cardholder is present when a payment is made, while card-not-present refers to other purchase 
settings such as online payment and payment over the phone. Card-present transactions typically pay lower 
interchange fees because these transactions are associated with lower occurrences of chargebacks and fraud.  

 All vendors must pay non-negotiable assessment fees that are a percentage of the sale price. These fees go directly to 
the card association brand and the average rate is currently 0.11 percent.  

 Mark up fees account for an estimated 15 to 20 percent of the merchant discount rate. This is a highly negotiable fee. 
The markup fee is determined when a merchant works with its bank (or account provider) and both parties agree on an 
acceptable additional charge over cost. Factors that affect the amount of markup include:  

 The merchant’s processing volume 

 The perceived risk as seen by the processor 

 The credit worthiness of the merchant and the value of all the services being rendered to the merchant  
 
Transaction fees are flat fees that are charged for each card transaction. These fees can actually become more costly than the 
merchant discount rate, especially for merchants that sell a high volume of small ticket items. Businesses that have low average 
tickets sometimes opt to impose a minimum purchase amount on a credit card transaction to fend off credit card use on very low 
transactions. Fees bundled into the transaction fee are: 

 Address verification (AVS) fee: A charge each time a business accesses the address verification system when 
processing a card-not-present transaction. Retail businesses typically perform AVS when keying in a transaction, and 
e-commerce businesses perform AVS on every transaction. For this reason, e-commerce and card-not-present 
businesses must take into consideration that an AVS fee will be charged in addition to an authorization or per item fee 
on every transaction.  

The following tools and resources within 
this toolkit are designed to assist you 
through the value analysis process: 

 Service offering 

 Critical specifications 

 Service review tips 

 Supplier tiers 

 Financial analysis 

 Market highlights 

 Terms and conditions  
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Category Information (continued) 

 

 Authorization fee: Fee charged each time a business authorizes a credit card transaction. The authorization fee is the 
most widely publicized transaction fee, and it is often what a processor refers to generally as its transaction fee.  

 Communication fee: A charge each time a business's processing equipment dials the processor's toll-free phone 
number to get or give information. Communication fees are often charged in addition to authorization and per item 
fees.  

 Per item fee: A charge each time a business's equipment contacts that processor to get or give information. A per item 
may be charged in place of or in addition to other transaction fees such as authorization fees. 

 Gateway fee: A charge each time an e-commerce business passes information to its gateway service provider. 
Gateway fees are charged in addition to authorization and per item fees. The gateway fee may also be charged in 
addition to the address verification (AVS) fee, although many processors charge the gateway fee in place of the AVS 
fee for e-commerce businesses.  
 

Interchange plus and tiered pricing are the two most common types of credit card billing models. 

 Interchange plus billing: Interchange plus billing is transparent. It is straightforward with only two rates from the credit 
card processor to consider: the interchange markup percentage fee and the transaction fee. Merchants pay a 
consistent, flat fee regardless of the wholesale processing rate, plus a small fee per transaction. 

 Tiered billing: Tiered billing is not very transparent. Merchant rates and transaction fees are bundled together, making 
it hard to negotiate the mark up. Each transaction, depending on the type of card used or whether it was keyed in or 
swiped, has a different rate associated with it. 
 

 
 
Protecting patient credit card information 
The most basic elements transmitted from a credit card are who is processing the card (the name of the doctor), the name 
of the credit card holder (the patient) and the time and date (a means to pinpoint the doctor's visit). A third party who comes 
into possession of the credit card data could learn information of a specific patient thus knowing the type of doctor and time 
of visit. Therefore, patients’ credit card information is considered protected health information under the Health Insurance 
Portability and Accountability Act (HIPAA). A facility needs to have a well-established hospital information system in order 
to protect patient credit card information. As an additional safeguard, the Payment Card Industry Security Standards 
Council has established Data Security Standards, a set of requirements designed to ensure that all organizations that 
process, store or transmit credit card information maintain a secure environment.  
 
 
 
Chip-based credit cards 
The Europay, MasterCard and Visa (EMV) mandate is a global standard for 
cards equipped with computer chips and the technology used to authenticate 
chip-card transactions. In the wake of numerous large-scale data breaches and 
increasing rates of counterfeit card fraud, U.S. card issuers have migrated to this 
new technology to protect consumers and reduce the costs of fraud. 
 
 
 
 
   
 
 
Sources: IBISWorld, supplier websites, U.S. Small Business Administration 

 
 

http://www.hhs.gov/ocr/privacy/
http://www.hhs.gov/ocr/privacy/
https://www.pcisecuritystandards.org/pci_security/standards_overview
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Service Offering 
 
For a complete list of contracted services, please see Supply Chain Advisor® for more details. Press ctrl + click on 
supplier name to visit supplier websites.   
 

 Paymentus Solupay Sun Comm. USPAY 

Point of sale credit card 
terminals 

 

    

Mobile credit card 
processing 

 

    

Online bill payment    

Telephone bill payment    

 
 

 Types of cards processed 

 Paymentus Solupay Sun Comm. USPAY 

American Express     

Discover     

MasterCard     

Visa     

Diners     

Flexible spending 
account (FSA)     

https://www.paymentus.com/
http://www.solupay.com/Products_and_Services
http://www.suncommunications.com/merchant-services/
http://www.uspaygroup.com/Merchant-Processing.html
http://www.uspaygroup.com/Point-of-Sale-Systems.html
https://www.paymentus.com/
http://www.solupay.com/Products_and_Services
http://www.suncommunications.com/merchant-services/
http://www.uspaygroup.com/Merchant-Processing.html
http://www.uspaygroup.com/Mobile-Payments.html
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Critical Specifications 
 
Premier’s Purchased Services Committee considered the criteria below when making contract award 
decisions. These are recommended variables for evaluation in selection. All information comes directly from 
supplier responses to Premier’s Request for Information. 

 
  

  

 Paymentus Solupay Sun Comm. USPAY 

Service information 

Pricing model used 
Fixed rate and 

interchange plus 
Interchange pass 

through 
Interchange plus 

Locally 
negotiated 

Average time it takes to respond to customer 0.7 days < 10 minutes 
Phone: 

Immediately 
Email: < 1 hour 

< 5 minutes 

Provides email receipts Yes Yes Yes Yes 

Supports custom software integration Yes Yes No Yes 

Provides programs to handle conversion to 
chip-enable point of sale 

Yes Yes Yes Yes 

Uses Fedwire or ACH 
Both Fedwire 

and ACH 
ACH ACH 

Both Fedwire 
and ACH 

Transmission method supported Batch, real-time 
Dial, lease line, 
batch, real-time, 
TCP/IP (internet) 

Dial, TCP/IP 
(internet) 

Dial, lease line, 
batch, real-time, 
TCP/IP (internet) 

Custom reports Yes Yes Yes Yes 

Minimum system requirements to run program None Varies 
Phone line or 

internet access 
Phone line or 

internet access 

Provides prompt notification when services are 
unavailable 

Yes Yes Yes Yes 

Supplier attributes 

Geographic coverage National National National National 

Years of experience 13 16 5 12 

Provides training to each facility Yes Yes Yes Yes 

HIPAA compliant Yes Yes No Yes 

Toll-free customer service support 
24 hours per 

day/7 days per 
week 

24 hours per 
day/7 days per 

week 

24 hours per 
day/7 days per 

week 

24 hours per 
day/7 days per 

week 

https://www.federalreserve.gov/paymentsystems/fedfunds_about.htm
https://www.nacha.org/news/what-ach-quick-facts-about-automated-clearing-house-ach-network
http://www.hhs.gov/ocr/privacy/
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Service Review 

 
Factors influencing the Purchased Services Committee’s decision to move suppliers through the contracting 
process focused on committee member discussions and critical specifications.  
 

When conducting a review in your facility, consider: 

 Transaction fees – There are two separate entities that will apply credit card transaction fees. Any proposal you receive 
should clearly separate these fees to easily identify non-negotiable and negotiable fees. 

 Fees levied by the major credit card associations (such as Visa and AMEX) are generally referred to as 
interchange fees and are not negotiable. 

 Processor fees are negotiable. 

 Your average ticket size and monthly transaction volume – These values will dictate which processor fees should 
be more heavily negotiated. 

 If your facility handles few, large ticket items, then you should negotiate the fees that are based on a 
percentage of the ticket size. 

 If your facility handles many, smaller transactions, you should focus on the “per transaction” fees 
because they will add up quickly. 

 Purchasing your equipment – Many processors are capable of working with different terminals, PIN pads and 
printers, so you can safely purchase equipment from one processor without fear of being “locked in” with them. 
Leasing equipment is an option, but you will lose money long term. 

 Demanding that processors waive certain miscellaneous fees, such as monthly minimum fees, annual service 
fees, retrieval fees (where the cardholder disputes a charge with the bank), statement fees and setup fees 

 Standardization across facilities  

 Billing model – Interchange plus versus tiered billing 

 Acceptance of credit payments for healthcare providers at the time of service can be an efficient way of reducing 
bad debt, particularly for patients with high deductible plans 

 Security and protecting customer and patient credit card information 

 Your facility’s bank relationships 

 Type of credit cards that customers are using – American Express sets higher interchange rates than Visa and 
MasterCard do, so there are greater costs when verifying a transaction when an American Express card is used. 
Additionally, credit cards that offer benefits, such as cash back and mileage points, have higher interchange 
rates to fund these reward programs for cardholders. 

 If transactions will be “swiped” or “non-swiped” – A swiped transaction is the process of physically swiping or 
inserting a credit card using a point-of-sale terminal, whereas a non-swiped transaction is a credit card payment 
made online, over the phone, by mail or keyed into a terminal. A non-swiped transaction has a greater risk fraud 
or charge-backs, thereby requiring greater due diligence from vendors. Meanwhile, a swiped transaction has less 
risk because the issuing bank can verify the encrypted information immediately. 

 Contract length and cancellation fees 

 Transaction speed 

 Service reliability, maintenance and downtime 
 

Consider speaking with the following influencers and decision makers: 

 Office managers 

 Finance department 
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Supplier Tiers 
 
 
 
 

Paymentus expiring tiers (PP-SV-044)  Paymentus new tiers (PP-SV-185) 

Average transaction amount (per calendar year)  Average transaction amount (per calendar year) 

Tier 1 < $50  Tier 1 < $50 

Tier 2 $50 to $100  Tier 2 $50 to $100 

Tier 3 $101 to $250  Tier 3 $101 to $250 

Tier 4 ≥ $250  Tier 4 ≥ $250 

 
 

Solupay expiring tiers (PP-SV-045)  Solupay new tiers (PP-SV-183) 

Total purchases (per calendar year)  Total purchases (per calendar year) 

Tier 1 No commitment required, PMDF not required  Tier 1 No commitment required, PMDF not required 

 
 

Sun Communications expiring tiers (PP-SV-046)  Sun Communications new tiers (PP-SV-184) 

Total purchases (per calendar year)  Total Processing volume (per calendar month) 

Tier 1 No commitment required, PMDF not required  Tier 1 No commitment required, PMDF not required 

   Tier 2 $1,000,000 to < $10,000,000 

   Tier 3 ≥ $10,000,000 

 
 

USPAY expiring tiers (PP-SV-043)  USPAY new tiers (PP-SV-186) 

Total purchases (per calendar year)  Total purchases (per calendar year) 

Tier 1 No commitment required, PMDF not required  Tier 1 No commitment required, PMDF not required 
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Financial Analysis 
 
The financial analyses include the following: 

 Incumbent new agreement pricing compared to incumbent expiring agreement pricing 

 Supplier comparison – Pricing scenarios 
 

Calculations are based upon overall Premier utilization. Individual savings will vary. 
 

 

Paymentus new agreement pricing compared to Paymentus expiring agreement pricing (weighted) 

Overall 

0% 

 
 

Solupay new agreement pricing compared to Solupay expiring agreement pricing (weighted) 

Overall 

0% 

 
 

Sun Communications new agreement pricing compared to Sun Communications expiring agreement pricing 
(weighted) 

Overall 

0% 

 
 

USPAY new agreement pricing compared to USPAY expiring agreement pricing (weighted) 

Overall 

0% 

 
 

Pricing scenarios 
Each supplier is ranked in ascending order where 1 is the low-cost supplier. 

Supplier 
Physician 

private practice 
Small, rural 

hospital 

Large, non-
profit teaching 

hospital 

Member with 
current 

agreement 
seeking a 

contract with a 
new provider 

Large 
healthcare 

system, 
facilities in 

multiple states 

Paymentus  1 2 3 3 3 

Solupay 2 3 2 1 2 

Sun Communications 4 4 4 4 1 

USPAY 3 1 1 2 4 
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Terms and Conditions 
 

 Paymentus Solupay Sun Communications USPAY 

Diversity status N/A N/A SBE SBE 

Electronic PA/PMDF  Required at Tier 2 or higher 
Not required – Single tier 

offering 
Required at Tier 2 or higher 

Not required – Single tier 
offering 

Additional documents 
A member processing 
agreement is required 

A member processing 
agreement is required 

A member processing 
agreement is required 

A member processing 
agreement is required 

Aggregation 

Allowed for multi-facility 
systems, GPOs and 

established networks of 
facilities 

Allowed for multi-facility 
systems, GPOs and 

established networks of 
facilities 

Allowed for multi-facility 
systems, GPOs and 

established networks of 
facilities 

Allowed for multi-facility 
systems, GPOs and 

established networks of 
facilities 

Class of trade 

Allowed for acute care, non-
acute healthcare, non-

healthcare, retail 
pharmacies and durable 

medical equipment suppliers 

Allowed for acute care, non-
acute healthcare, non-

healthcare, retail pharmacies 
and durable medical 
equipment suppliers 

Allowed for acute care, non-
acute healthcare, non-

healthcare, retail pharmacies 
and durable medical 
equipment suppliers 

Allowed for acute care, non-
acute healthcare, non-

healthcare, retail pharmacies 
and durable medical 
equipment suppliers 

Local negotiation Allowed Allowed Allowed Allowed 

Price protection 

Processing fees are firm for 
the term of agreement; 

However, the interchange rate 
(which is controlled by the 

credit card company, not by 
the Premier-contracted 

supplier) can vary, which will 
impact the total rate that the 

member is paying per 
transaction 

Processing fees are firm for 
the term of agreement; 

However, the interchange rate 
(which is controlled by the 

credit card company, not by 
the Premier-contracted 

supplier) can vary, which will 
impact the total rate that the 

member is paying per 
transaction 

Processing fees are firm for 
the term of agreement; 

However, the interchange rate 
(which is controlled by the 

credit card company, not by 
the Premier-contracted 

supplier) can vary, which will 
impact the total rate that the 

member is paying per 
transaction 

Processing fees are firm for 
the term of agreement; 

However, the interchange rate 
(which is controlled by the 

credit card company, not by 
the Premier-contracted 

supplier) can vary, which will 
impact the total rate that the 

member is paying per 
transaction 

Direct/distribution Direct Direct Direct Direct 

Payment terms 
Paid within 60 days of 

service delivery or invoice 
receipt, whichever is later 

Paid within 60 days of 
service delivery or invoice 
receipt, whichever is later 

Paid within 60 days of 
service delivery or invoice 
receipt, whichever is later 

Payment shall be either daily 
discount or month-end billing 

methods; both methods 
include an ACH debit to 

member’s checking account 
on the first business day of 

each month for the processing 
services for the previous 

month; there is no fee to the 
member for an ACH debit  

Early payment discount 
2% if paid within 30 days of 
service delivery or invoice 
receipt, whichever is later 

None None None 

Electronic payments 

Electronic fund transfers, 
purchase cards and credit 
cards allowed at no added 

cost 

Electronic fund transfers, 
purchase cards and credit 
cards allowed at no added 

cost 

Electronic fund transfers, 
purchase cards and credit 
cards allowed at no added 

cost 

Electronic fund transfers, 
purchase cards and credit 
cards allowed at no added 

cost 

Minimum order None None None None 

Guaranteed delivery time Locally negotiated Locally negotiated Locally negotiated Locally negotiated 

Warranties 
See Exhibit G for details. 

Not contracted for 
Additional warranties are 

available by manufacturer of 
products chosen 

Not contracted for 

Each member receives one 
free piece of equipment per 
merchant account; terminals 
are warranted to be free of 

defects for one year; 
equipment will be 

replacement at no cost to 
member 

Ordering instructions 
See Exhibit I for details. 

Fill out the form on Exhibit I 
and email it to 

ctrainor@paymentus.com  

Contact Lisa Smith at 
330.388.3072 

Phone: 800.379.5600 
Fax: 203.842.2214 

Email: 
premier@suncommunicatio

ns.com  

Contact Shawn Ecksel at 
Phone: 866.725.8500 x104 

Email: 
shawne@uspaygroup.com  

mailto:ctrainor@paymentus.com
mailto:premier@suncommunications.com
mailto:premier@suncommunications.com
mailto:shawne@uspaygroup.com
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Market Highlights 
 

  
Source: Premier CAMS database    Source: IBISWorld 

 

In the three years to 2017, the price of credit card payment processing services has been rising incrementally by an estimated 
0.1 percentage points, primarily on the back of greater costs for credit card processors. A considerable share of credit card 
processors’ revenue goes toward the payment of interchange fees, which are adjusted by the card associations up to twice per 
year. Therefore, as interchange fees have been increasing during the period, credit card processors have raised rates for 
services in order to offset these mounting costs. The price of credit card payment processing services is forecast to rise about 
0.04 percentage points in the three years to 2020. 
 
Demand for credit card processing has also strengthened. Consumers have been spending more and increasingly opting to 
use credit cards to purchase goods and services. According to the 2016 Federal Reserve Payments Study, credit card 
payments have been increasing during the past three years at an average annual rate of 8 percent, the fastest growth among 
all payment types. Thus, more businesses have been integrating credit card processing technology to accommodate electronic 
payments, bolstering the need for credit card processors.  
 
Market drivers 

 Continuing movement away from paying with cash to card and electronic payment methods 

 Growth of e-commerce 

 Growing need for security around transactions and data 

 Business that do not accept credit or debit cards may lose sales 

 Increased adoption of mobile payment applications 

 Government regulations, such as the Europay, MasterCard and Visa (EMV) mandate that required that all cards must 
be equipped with computer chips 

 
 
Sources: First Research, Global Payments, IBISWorld 
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https://www.federalreserve.gov/newsevents/press/other/2016-payments-study-20161222.pdf
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Sourcing Summary 
 

Credit Card Services 

Committee: 
Purchased Services – All contract award decisions for the Purchased Services portfolio are decided 
upon by this team of dedicated professionals 

Suppliers invited to 
participate: 

• Bank of America Merchant Services 
• PayJunction 
• Paymentus 
• Solupay  

• Sun Communications 
• TransFirst 
• USPAY Group 
• Vantiv 

Awarded suppliers: 
• Paymentus 
• Solupay 

• Sun Communications 
• USPAY Group 

 
 
About the Purchased Services Committee: 
The sourcing process is overseen by the Purchased Services Committee, composed of 17 Premier member representatives 
throughout all regions of the United States. The committee includes professionals from contract administration, supply chain 
management, value analysis, network operations and dedicated purchased services oversight. 

 
Information contained in this document is current as of December 1, 2017. 

 
Why price activation/PMDF is important 
In addition to ensuring member and supplier agreement for both appropriate price tier(s) and applicable facilities, price activation 
(PA)/PMDF also enables: 

 Member visibility to the PA/PMDF status in the Supply Chain Advisor catalog at the contract and price tier level. 

 Transmission of PA/PMDF information to SpendAdvisor® and Global Healthcare Exchange (GHX). 

 Price tier visibility for boarded distributors (i.e. distributors with direct access to Supply Chain Advisor on all contracts 
where they were selected as a distributor). 

 
 

Questions 
 

For questions about these agreements, please contact your local Premier representative or the Premier Solution Center at 
877.777.1552 or solutioncenter@premierinc.com. Pricing and other contract information may be accessed through Premier’s 
Supply Chain Advisor® catalog at https://premierconnect.premierinc.com.    
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